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Reflection Journal
 The experience I had at Daily Dreams Adult Day was awesome although there was so much work to be done since there were many patients who were there. My experience was helping the elderly in physical therapy. According to Newman's Health Care System Model, there exist three levels of prevention; that is primary, secondary and tertiary prevention models (Alligood, 2017). My experience covered the three models of prevention. Helping the elderly with physical therapy helped them to prevent certain diseases such as obesity in primary prevention. Secondary and tertiary prevention were used to reduce the impact of the disease after it has occurred (Lundy & Janes, 2009). Thus physical therapy was to help the elderly suffering from certain conditions to recover or reduce the progression of the disease.
[bookmark: _GoBack] I learned a lot from Daily Dreams Adult Day. Dealing with the elderly requires a lot of patience because most of the time they are weak or are experiencing certain difficulties such as the inability to walk or muscle pain. It takes time before older people follow instructions thus a lot of patience is required too. I also learned that one should use a language that the elderly can understand better while communicating. This is to avoid problems arising as a result of a misunderstanding that arises when older people do not understand what is being communicated. Teamwork is highly cheered at Daily Dreams Adult Day. This is because teamwork improves efficiency and offers a good opportunity to learn from other staff members (Manser, 2009).Decisions are also not made by individuals at Daily Dreams Adult Day. Consultations are made from the rest of the staff members.
 	As a result of decision making, conflicts arise. Daily Dreams Adult Day encourages the staff members to use appropriate methodologies for conflict resolution. This is because of good conflict management results to lasting solutions and application of the important ideas (Trudel & Reio, 2011). I learned that conflicts arise when a client is not treated in the right way or when a staff member asks certain questions to his or her colleagues. However, good communication skills are required when resolving conflicts. I was impressed by the way the staff members were helping the elderly especially in manual physical therapy and how they were willing to help me whenever I got stuck or did not know anything.
 	Before my experience at Daily Dreams Adult Day, I was worried because I did not know what I was going to encounter. I did not know how the working environment was going to be like and this was making me very anxious. During the experience, I became confident because the rest of the staff members were willing to help me out. I became motivated by the way we pulled efforts together in order to help the elderly with the physical therapy. Later I came to realize that professional development is achieved with the help of others and a conducive environment (Jasper, 2011). After the experience, I felt I had learned a lot, improved my skills and could work with different individuals in different working environments.
 	Working at daily dreams changed my assumptions of health care delivery and learned that one cannot work alone at any workplace. We all need that little support from others since teamwork gives one a great learning opportunity. The experience also strengthened my values and beliefs on how to deal with the elderly. I am going to use the experience gained to improve patient-staff relationship to provide better customer service and ensure satisfaction of my clients. Nonetheless, I am going to better my communication skills towards the clients and the staff members.
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